Under the Hood

The average price of
regular gas in the US on
11/14/11 is $3.388 and
in Canada is 121 / cL.

The Toyota Corolla was
first sold in 1966 and
has had 10 major
design changes in that
time leading it to
become the most
produced car in history.

Steve Jobs once said:
Being the richest man in
the cemetery doesn't
matter to me. Going to
bed at night saying
we’ve done something
wonderful, that’s what
matters to me.

Crude oil production in
the US rose to 5.89
million barrels a day in
the week ending
11/11/11.
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“HOT” Vehicles

Internet AutoParts recently announced (11/17/11) a new software
release. There is a lot of new functionality in this release including a new
user interface (Ul) for the IAP eStore users. One of the unique features
is the identification of the Top 100 vehicles that have had parts ordered
during the previous 18 months, which are identified as “HOT” in the

application:
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Not only does IAP identify the top 100 vehicles, IAP also identifies the top 5-7 part types for
parts ordered for that vehicle. In the following example, assume the Automotive Service
Professional has selected the 2003 Chevy Trailblazer. If the “HOT” Button next to that vehicle
in the recent vehicle list is clicked, the following displays are presented to the Service Dealer:

8770 4278 4278

'PARTS MASTERMOTORAD
o] Ll 1220GcThermostal  PCS 51302 a2-00

Haits & Cooling > Thermostal, Gaskel & Housing > [T “Thermostats

5559 1287 3287

(D Of TYPL THIRMOSTAT - NCLUDES SCAL & HOUSING - HOUSHG THIAMOSTAT
WFG. RECOUMENCED TEMPERATURE

Rrakes & Whesd Bearings > [0 Froat Brake Pads & Shoes, Aotors & Drums > [T *ALL Front Brake PadsiShoes

For this Chevy Trailblazer, the system brings
up the most ordered part types in the last 18
months: Belts, Thermostats, Front Brake Pads,
Rear Brake Pads, Filters, & Spark Plugs. This
allows the Service Dealer with an
opportunity to discuss other possible repairs
with their customer, e.g. Thermostats.
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In addition to showing th

apart types, the

system also displays the top part numbers

that have been sold by all distributors for
this part type. There may or may not be a

IAP’s You Tube Channel

IAP is pleased to announce
that it has a new You Tube
Channel:

www.youtube.com/iapshop

Check it out! These short
videos serve as a way to

provide training and
support to the Automotive
Service Professional as
well as the Distribution
Sales Team.

Feedback and suggestions

part number shgwn for a specific distributor.

However, the “+” button next to the part type
description will expand that group to show all

of the part numbers for a specific distributors

to make it easier for the Service Dealer to pick
the correct part for that application.

The “HOT” Feature can be used in a variety of

ways by the Automotive Service Professional:

Review the top part types for the vehicle
and inspect those as required

For “un-inspectable” parts, discuss with
the consumer the need to replace or not
Provide the consumer with additional
information that is not typically available
to them

For more information about the “HOT” vehicle

feature, please visit the IAP You Tube Video

are always welcome. Send entitled: “An Overview of the IAP eStore”.
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