Non-Government
payroll grew by
268,000 jobs in
April, 2011, the
largest increase in 5
years.
According to First
Research, there are
over 165,000 repair
shop locations in the
US.

Future Sales F$
There is a feature within the Internet AutoParts (IAP) eStore allowing the
Service Dealer to provide feedback relating to Future or Lost Sales. The
Service Dealer can provide feedback to the distribution partner while
they are in the eStore, by clicking on the F$ button that is located at the
far left of the parts list page:

New car sales rose
18% in April 2011
over April 2010.

Once this button is pressed, the service dealer will be prompted to
provide input back to the distributor, as to the reason they didn’t make
the purchase. This information can prove to be invaluable for the
distribution partner in terms of understanding why more purchases are
not being made electronically.
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The screen that the Service Dealer completes is as follows:

Service Dealer completes the
information regarding this
specific part and may enter
comments. The system provides
the vehicle information, mfg/part
number, cost to the dealer, qty
requested, qty of all of the sellers
in this network, check boxes for
the reasons and a comment area.

All of this information is then collected and provided to the distribution partner once per week
(typically on Friday). The data that the distribution partner receives is the name of the Service
Dealer, the Store that the Dealer was connected to at the time, they pressed the F$ button, the
vehicle year, make, model and engine, mfg, part number, description of the part, cost to the
dealer, QTY requested, QTY at the primary location, QTY at other sellers in the network, reasons
checked, and any comments.

Technical Tip
Q: Are the columns on
the parts list page
sortable?
A: Yes, some are. If there
is a underline on the
column heading, ex.
Description or Mfg / Part #,
Cost, etc., then these
columns can be clicked.
This can be useful in
finding a specific
manufacturer or the least
expensive part, etc.
Give it a try!!!

This is an excellent way to gather
feedback from the Service Dealer on
missed sale opportunities. Please feel
free to copy this newsletter and take it
to your Service Dealers to encourage
them to provide this feedback.
Suggestions
As mentioned in previous newsletters,
IAP is looking for your suggestions from
both the Distributor and the Service
Dealer. Please use the following email
address to send them in:
suggestions@iapshop.com
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